
everything we sell. In some cases, the manufacturers actually 
come and build on-site. Our suppliers attracted us to them 
because of their integrity and quality of workmanship.

Satisfaction Guaranteed 
If for any reason you are dissatisfied with a purchase, you 

may return it for a refund or exchange within 10 days. Large 
items, due to their custom nature, may be subject to a pickup 
fee and 15% restocking fee.

Warranty 
All of our products are warranted against defects in the 

manufacturer’s workmanship or materials. Consequential dam-
ages are limited to replacing, at our option, any parts of the 
warranted item found by us to be defective in materials or 
workmanship. Treated wood may carry an additional warranty 
from the manufacturer against decay or insect damage. Minor 
surface checking and cracking is not covered, as that is normal 
for this type of wood.

All outdoor furniture, children’s playsets and playhouses 
are warranted for 2 years. All gazebos are warranted for 5 
years. All storage buildings are warranted for 5 years.

Payment Information
Payment must be made in full at time of sale for items 

picked up. For items to be delivered we require a 30% deposit 
with the balance due upon delivery and installation. We accept 
Cash/Checks and all major Credit Cards or ATM/Debit Cards. 
We also offer 105 days same as cash and a “Rent-to-Own” (36-
month lease) program. Please call for details.

Painting & Staining
Yes, you can paint or stain your wood products. We highly 

recommend treating our products with a high quality water 
seal. Since we use only number one grade pressure-treated 
wood, it may be stained or painted immediately due to its low 
moisture content. There is no need to wait six months for the 
wood to cure as with low-grade pressure-treated wood. 

Good brands of sealers are: Sherwin-Williams and Olympic.

Pricing
Prices are subject to change without notice.

Adventures In Relaxation

In order to effectively serve our customers, 
Hillside Hideaway is committed to: 
•	 Honoring the Lord in all we do by operating the 

company in a manner consistent with Biblical 
principles. 

•	 Offering our customers exceptional quality and 
unbeatable value. The purpose of our products is 
to promote quality family time for “adventures in 
relaxation”.

•	 Serving our employees by establishing a work 
environment and company policies which build 
character, strengthen individuals, and nurture 
families. 

•	 Sharing the Lord’s blessings with our employees.

We believe that it is by God’s grace, favor, and 
provision that Hillside Hideaway exists. This is His 
business. He has been faithful in the past, we trust 
Him for our future. 

“May the favor of the Lord our God rest upon us; 
establish the work of our hands for us.”  — Psalm 90:17

“The man of integrity walks securely, but he who  
takes crooked paths will be found out.”  — Proverbs 10:9

Mission Statement/Statement of Purpose

Hillside Hideaway
   Outdoor Outlet

Where  
are we?

Hillside Hideaway’s 
display park is located one 
mile north of Goodfield, 
IL on Route 117 at 
Timberline Road. Most 
items are displayed out-
side and are readily acces-
sible at any time. Stop by and see us.

Who Are We?
In today’s stress-filled world our homes need to be 

a refuge from the tension of the outside world. Hillside 
Hideaway is a small business that specializes in high-qual-
ity products that can help you unwind. Our tag line is 
“Adventures in Relaxation”. Our 2-acre display park has a 
wide assortment of items on display.

Hillside Hideaway is a husband and wife team that 
started business in 1998. We can deliver and assemble 




